
 

  

Training on Heritage Interpretation for tourism 
professionals 

 
 

 
A training for tourism professionals on how to explore heritage interpretation to create 

memorable, meaningful and appealing experiences for visitors 
 

A TRAINING FOR WHOM? 
This training has been developed for: 
 Tour operators wishing to develop experiences promoting natural and cultural 
heritage 
 Tourist guides who wish to learn how to use heritage interpretation in their guiding 
 Cultural associations aiming at presenting local heritage to visitors and tourists 

 
Objective: to develop your skills on heritage interpretation as a technique that turns 
heritage into a meaningful experience and inspires stewardship for all heritage to 
visitors.  

 
More about it: 
In a time where mass tourism has shown its limitations, an increasing number of people 
from the tourism sector realise the advantages of sustainable tourism. However, 
sustainable tourism is more than smaller numbers and higher prices! Tourism 
professionals, and local communities should also be aware of the opportunities, 
challenges and limitations this type of tourism poses. This is especially true in the case 
of heritage tourism, in sites of special interest, where heritage plays an important role, 
such as national parks, villages and islands with a strong local identity and all other 
heritage sites. 

 
At the same time, visitors become experience-seekers, eager to explore and discover 
the meaning heritage has for them. Instead of sterile facts and information as 
presented in traditional guided tours, they are looking for walks that offer what no app 
or webpage can: an unforgettable awakening of their minds, sense and heart, that will 
not just entertain them, but also make them devoted stewards of all heritage.  

 
Heritage interpretation provides the principles that help present heritage in a 
sustainable way. Furthermore, interpreters encourage visitors to discover which 
meaning heritage has for them, and how they can admire, respect and protect it - 
changing their roles from consumers to stewards.   
 
What you will learn? 
The learning plan comprises 3 main steps, each with specific training goals. These steps 
are complementary and help trainees develop their own capacities through the 
following pathway:  

 



 

  

1. What is heritage:  
We will explore different phenomena and through them we will discuss how to best 
define ‘heritage’ and what types of heritage exist. In doing so, we will explore the 
value heritage has for different groups, such as local communities, young(er) people, 
students, tourists, etc.  
 

 
2. Understanding heritage interpretation:   
Using hands-on training activities, we will experience what heritage interpretation is, 
its principles and how it is best used in different cases. Furthermore, through 
individual projects and group work, we will transport interpretive theory into practice: 
we will learn how to develop an interpretive tour / walk for the type of heritage 
phenomena and audiences/participants we usually deal with. 

 
3. Meanings and heritage  
Finally, we will discover how to help visitors discover their relationship with all 
heritage, and how to inspire behavioral changes in their everyday lives, to take on the 
role of heritage stewards, on a political, social as well as personal level.  

 
Methodology 
The methodology is based on the DELPHI training Frame of reference. This training has 
been developed and tested in 5 EU countries (UK, Belgium, Germany, Italy, and 
Greece). 

 
It promotes some important concepts of non-formal, blended learning and uses both 
online and hands-on activities. 

 
Our trainer 
Valya Stergioti, Expert and Trainer in Heritage interpretation, Training Coordinator of 
‘Interpret Europe’ organization. 

 

Duration: the training includes 2 online introductory sessions, followed by a 2 days 
face-to-face training.  

 
Participation fee : may vary according to final number of participants, duration 
and location of the training (to be announced closer to the dates of delivery) 
 
Number of participants: 10 persons maximum 
 
More information : please contact us at info@medcenv.org, and add in Title of 
the training you are interested in. 
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